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1. Autofocus HD 1080p lens 

2. Microphone 

3. Activity light 

4. Flexible clip/base 

5. Privacy cover 

6. Tripod attachment 

7. Product documentation 
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THANK YOU FOR BUYING YOUR C930e! Use this guide to set up and begin using your Logitech webcam. 

If you have questions before you start, or if you just want to learn more about 

your Logitech webcam, please visit www.logitech.com/support. SETTING UP YOUR WEBCAM 1. P\ace your webcam 

2l 3( 

Designed for the way you like to make 0 video call, place the Webcam C930e where you want it-on a computer monitor, desktop, or tripod. For placement on a monitor Grasp the webcam as shown and open the flexible/clip base with your other hand . Mount the webcam, making sure the foot on the flexible/clip base is flush with the back of your monitor . 
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2. Connect your webcam 

二
3. Download optional software 

A light application for either PC or Mac is 
available from http://www.logitech.com/ 
support/c930e which allows you to: 

- Control pan, tilt qnd zoom from 
your PC or Mac screen 

- Select Advanced Settings-for 
your camera 

GETTING STARTED 
WITH VIDEO CALLING 

You『 Logitech Webcam C930e 
p『아ides full HD 1080p video calling. 
To begin your video calling experience 
both you and the person you call must 
use a video-calling application such as 
Skype for Business or Cisco Jabber. 

As well as a webcam and video calling 
application, both callers need: 

- A computer with speakers·· 
(or a headset) and a microphone; 
your Logitech Webcam C930e has 
two built-in microphones. 

- A broadband Internet connection 
(e.g., DSL, T1, or cable) 

- For full HD 1080p video calling 
please check your preferred video 
calling software requirements. 
(Requirements may vary between 
applica~ions but usually a minimum 
of 2 megabit upload speed is required) . 
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TROUBLESHOOTING 

How do I know if my camera is 
recognized by the operating system? 
Connect the camera in any 
USB 2.0/3.0 port. Once the camera 
is connected it takes a few moments 
before the new hardware is recognized. 

To ensure that the camera has installed 
correctly on the Windows 8 system 
check the following: 

Under Control Panel > System and 
Security > System > Device Manager 

- Review the Imaging Devices: 
Logitech Webcam C930e should be 
seen 

- Review the Sound, Video, and Game 
Controllers: Logitech Webcam C930e 
should be seen 

- Review USB Serial Bus controllers: 
USB Composite Device should be seen 

- If installed on Windows 7 you will only 
see USB Composite Device 

I installed under Windows 8 
and under Composite Device 
I do not see Logitech USB Camera 
(Webcam C930e); why not? 
Check to be sure you have 
automatic enable (which is enabled 
by default) 
Under Control Panel > Hardware and 
Sound > Device and Printers 
- Right mouse click on the system 

in Devices > Device Installation Settings 

- Select option, "Yes, do this 
automatically (recommended)" 
and save the settings. 

How do I know if my video client 
is using my Logitech Camera? 
All video clients have an option setting 
to review the audio and video device. 
Using the video client in question review 
the following: 
- The Audio selection to ensure 

the C930e Microphone is selected. 

- If not change the selection 
to the C930e 

- The Video selection to ensure 
the C930e is selected. 

_ If not change the selection 
to the C930e 
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While streomjng, how can I toke 
odvontoge of the Pan, Til~, 
ond Zoom (PTZ) features? 
The ob1ti, y t o ,oke odvon, oge 
of the PTZ feoiur~ 1) c ont roll~d 
either by downloodocl~ ~ohwo따 
(ref-e1enc.ed ,n 1'\i!'m 3 of ih,i gy,d~). 
어 1f ovo,lobl~틀 , hre.>t.1gh yo바 O?l)hcot ion'i 
w-eibc.om ~~,, 1f"lg :,, o나~rcpcri y pog~ 
l o con'l.l ol ?l1 '1-h1·01.19h o~pltcot,on 
~bcom ~~n,ng~ ct prcp¢t1y pogc1. 
- A~협:,,, 'l'Q '\"fl~ VQl 11:)1..,1~ W이bcom 

P'1l?e-r,」~::, Of'I 면"'11 ~ p og~ I~ 닙~uQlly 
o~ilQt>le- ~1-011'\ yo미 ::,e-\e-c-'l여 
V 1ait""'?> Cl ,힌f'l'l 

- Ont:i:' VG.>W s이e-n 면,i> we>br oR-, 
~pen 1f>5 )'Ou wi ll wan, 'l'O 
1 ~Vlc!"V1. 'th~ op't,on::. oveiileble 
며,me1 Vv이)com Cont"1 ol 

- Use, 면i\e tDV~ilCJble bu만0F1s enei, er shoer 
to 1n01 e~5e ;:oon 

..- ruse 먄1e, ev~il~ble b니TT6ns enei er ~11oer 
pn,~ 11!1f'd -,:~ IP~" 1혀,- ~r n9hl. er i o -..: ,11: 
넉,c, 。e~'.R

Why can I not reach 1080 
with my video callin 

p 
g application? 

There ore various constraints on 
the system that could impede the ability 
t o onoin o l080p video colling session. 
They center around processing power 
(i.e. CPU speed) and available network 
bondwidth. 

In on coses. te\liew the r여uirements 
from the video colling application. 
They will prov댜e guidance os to 
the system performonce required as well 
O'i the 먀'CessQ아 bandwidth. 

WHAT DO YOU THINK? 
Thon .. ~ i 01 purcno-s1n9 ou『 product. 
R타}Se toke o minute t o tell us what 
>-ou , r·nk oi h. 
www.logitech.com/tthink 

For geneml 9u•야loee o따 ~upport please 
cheo:. ou1: www.logrtech.com/support 

English 7 



{"type":"Document","isBackSide":false,"languages":["ko-kr"],"usedOnDeviceOCR":false}




{"type":"Document","isBackSide":false,"languages":["ko-kr"],"usedOnDeviceOCR":false}




{"type":"Document","isBackSide":false,"languages":["ko-kr"],"usedOnDeviceOCR":false}




{"type":"Document","isBackSide":false,"languages":["ko-kr"],"usedOnDeviceOCR":false}




{"type":"Document","isBackSide":false,"languages":["ko-kr"],"usedOnDeviceOCR":false}




{"type":"Document","isBackSide":false,"languages":["ko-kr"],"usedOnDeviceOCR":false}



