WEBCAM C930e

Setup Guide | iREIEE

logitech ¢



KNOW YOUR PRODUCT

. Autofocus HD 1080p lens
. Microphone

. Activity light

. Flexible clip/base

. Privacy cover

. Tripod attachment

. Product documentation
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Designed for the way you like to make
a video call, place the Webcam C930e

where you want it—on q computer
Monitor, desktop, or tripod.

For placement on a monitor

Grasp the webcam as shown and open
the flexible/clip base with your other
hand. Mount the webcam, making sure
the foot on the flexible/clip base is flush
with the back of your monitor.



2. Connect your webcam
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3. Download optional software

A light application for either PC or Mac is
available from http:/www.logitech.com/
support/c930e which allows you to:

- — Control pan, tilt and zoom from
your PC or Mac screen

- Select Advanced Settings for
your camera

GETTING STARTED
WITH VIDEO CALLING

Your Logitech Webcam C930e
provides full HD 1080p video calling.
To begin your video calling experience
both you and the person you call must
use a video-calling application such as
Skype for Business or Cisco Jabber.

As well as a webcam and video calling
application, both callers need:

- A computer with speakers’
(or a headset) and a microphone;
your Logitech Webcam C930e has
two built-in microphones.

— A broadband Internet connection
(e.g., DSL, T1, or cable)

— For full HD 1080p video calling
please check your preferred video
calling software requirements.
(Requirements may vary between
applications but usually a minimum

of 2 megabit upload speed is required).
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TROUBLESHOOTING

How do | know if my camera is
recognized by the operating system?
Connect the camera in any

USB 2.0/3.0 port. Once the camera

is connected it takes a few moments
before the new hardware is recognized.
To ensure that the camera has installed
correctly on the Windows 8 system
check the following:

Under Control Panel > System and
Security > System > Device Manager

- Review the Imaging Devices:
Logitech Webcam C930e should be

seen

- Review the Sound, Video, and Game
Controllers: Logitech Webcam C930e

should be seen

— Review USB Serial Bus controllers:
USB Composite Device should be seen

- If installed on Windows 7 you will only
see USB Composite Device
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| installed under Windows 8

and under Composite Device

| do not see Logitech USB Camerq
(Webcam C930e); why not?
Check to be sure you have
automatic enable (which is enabled
by default)

Under Control Panel > Hardware and
Sound > Device and Printers

- Right mouse click on the system
in Devices > Device Installation Settings

- Select option, “Yes, do this
automatically (recommended)”
and save the settings.

How do | know if my video client

is using my Logitech Camera?

All video clients have an option setting
to review the audio and video device.
Using the video client in question review
the following:

— The Audio selection to ensure
the C930e Microphone is selected.

— If not change the selection
to the C930e

— The Video selection to ensure
the C930e is selected.

— If not change the selection
to the C930e



While streaming, how can | take

odvantage of the Pan, Tilt,

and Zoom (PTZ) features?

The ability 10 1oke odvantage

of the PTZ feoture 1s controlied

either by downloadable software

(referenced in tem 3 of this quide),

or if ovailoble, through your applicotion’s

webCam se1lings of property poge

To control PTZ through application

weboam $e1tings Of property poge.

- ACCess 10 The various weboam
propertes on this page is usually
ovailabie from your selected
Viaeo Clent

- Once you select the webcam
propertues, you will want 1o
review the aplions available
unae Webcam Contral

= Use ™he availabie buttons and/or slider
10 NCIeQse Zoorm

= Use the evailable buttans and/or slider
Providec 1o pan left or fAght, or 1o tilt
up of aown

e

W.hy can I‘not reach 1080p

with my video calling application?
€re are various constraints on

the system that could impede the ability

10 attain o 1080p video calling session.

,'©Y center around processing power
(i.e. CPU speed) and available network

bandwidth.

In all cases, review the requirements
from the video calling application.
They will provide guidance as to

the system performance required as well
as the necessary bandwidth.

WHAT DO YOU THINK?

Thank you for purchasing our product.
Please take o minute to tell us what
you think of it.

www. logitech.com/ithink

For general guidance and support please
check out: www.logitech.com/support
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